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Feedback Form 
We welcome all feedback as it helps us improve our services.  
 

Type of feedback (please tick)  Compliment  Complaint  Suggestion 
 

If you are lodging a complaint, what would be the best outcome for you? (please tick) 

Apology    Policy/procedure change   Fee refunded  

Service provided         Information provided    Fee waived or reduced   

Change/review of decision         View acknowledged 

Other (please explain) 

 

Which program or service is your feedback about?  

 

Are you a: (please tick)           Client            Carer           Relative              Volunteer             Member of the public 

Advocate   

 

Your name: (optional) 

Your date of birth/age: (optional)  

Your phone number: (optional)  

 

We would like to contact you to help us better understand your feedback. Can we call you? (please tick below) 

Yes (please provide your phone number above)  No  

 

 

We will provide you with a written response to your complaint. How would you like to receive our response? 

(please tick and provide your applicable contact details).  

Email  Email address:     

Posted letter Postal address:  

Town/City:      Postcode:   

Please tick this box if you do not want a written response regarding the outcome of your feedback.                   

 

Do you require an interpreter? (please tick) Yes  No    

If ‘Yes’, what language do you require? 

 

Do you identify as an Aboriginal or Torres Strait Islander? (please tick) Yes No Prefer not to say  

 

Please provide your feedback below   

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________
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______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

Once you have completed the form you can: 

 

 

 

 

 

 

 

 

What happens next? 

We will be in touch within 2 working days and give you the contact details of the manager who will 

investigate your complaint. If your complaint is about a staff member, be assured that the manager will 

respect your confidentiality in managing the complaint. We aim to investigate and respond to your complaint 

within 30 working days. 
 

We adhere to privacy and confidentiality legislation.  

Thank you for understanding our role in protecting the privacy of our clients. 

 

 

  


